
 

Position Vacant 
 
Summary: 

Looking for an outside job that’s on the water, customer-facing, and gets you learning all kinds of new skills? Come and 

be a dockmaster at Gulf Harbour Marina! 

 

About us:  

As New Zealand’s largest, privately-owned marina, Gulf Harbour Marina is home to over 1000 boats and a busy boatyard. 

With a vision to drive new marina innovation and a world-class marina experience for boaties, we have big plans for the 

future of our marina. Our people are at the core and the face of our business, and we strive to find new team members 

with the right attitude and mix of skills to join us.  

 

The role:  

The role of Dockmaster is to carry out all tasks necessary for the operation of the Marina. This includes ensuring that all 

Health and Safety procedures are followed and relevant maintenance occurs within the marina. Permanent Dockmasters 

are required to work on a shift roster basis, 4-on-4-off, with 12hr shifts. Casual positions and hours are also available. 

 

Department: Customer Services. 

 

Specific duties and responsibilities: 

- Take a pro-active and enthusiastic approach to Health and Safety in order to help improve and develop 

procedures and safe work practices in all aspects of the job. 

- Assist with the berthing of vessels both from the dock or in the work boats as required. 

- Tow vessels safely and carefully as required using the work boats. 

- Patrol the floating structures and the land-based facilities to ensure security, cleanliness and safety in all areas. 

Report any issues accurately and in the appropriate place. 

- Uphold and enforce Marina rules and regulations. 

- Communicate effectively and professionally with all relevant parties via telephone, VHF radio and email on 

behalf of the Marina. 

- Provide excellent customer service to all Marina patrons to ensure a pleasant and hassle-free experience. 

- Perform a wide range of admin functions such as occupancy reports and berth bookings as directed by the 

Customer Services Manager or Marina Manager. 

- Take an active role in training to ensure proficiency in emergency procedures, on-water operations and admin 

and customer service duties. 

- Maintain all relevant Marina equipment and facilities as directed by the Marina Services Team Leader or 

Customer Services Manager, and in conjunction with the Maintenance department. This includes work boats, 

mooring lines, fendering, etc. 

- Perform any other tasks assigned by the Marina Services Team Leader or Management. 

- It is expected that all Trainee Dockmasters will demonstrate sufficient skill and aptitude to progress through 

training and graduate to Dockmaster status within 12 months. 

 

Candidate Profile:  

The role will suit a hands-on customer service-oriented person, physically fit with a marine industry background or a boat 

enthusiast with the right attitude. A full on-the-job training programme will be given to the right candidate but prior boat 

handling experience or a strong background in boating is an advantage.  

 

Skills Required:  

- Excellent communications skills.  

- A maritime background with the ability to hold conversations with boaties.  

- Technology literate (mobile, PC) 

- NZ residency or a valid NZ work visa are mandatory. 

 

Skills Desired:  

- Knowledge of marina operations and understanding of the marina and boatyard businesses  

- Previous experience as a Dockmaster. 

- Previous customer service experience.  

- Experience dealing with customers in the marine industry.  

 

If you think you’d be a good fit for our team, and this role appeals to you, please submit a CV and cover letter briefly 

outlining your experience and why you want to work with us to Pete Trezise (Pete.Trezise@gulf-harbour.co.nz), Marina 

Services Team Leader, by 24th July 2021.  
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